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Crisis?

Why do we need libraries when we
have the internet?

Libraries are for people who can’t
afford modems.



Do?
Survival = Profile
Staying Visible, Vocal and Viable has
never been so important.  Librarians have
one of the most demanding, but
potentially most rewarding roles within an
organisation.  How do we continue to
provide a high level of relevant and timely
service and ensure that it's value to the
organisation is recognised and has the
right profile?

LR-J 2000



“Storytelling is far too powerful a tool to be
relegated to the realms of bedtime fables or
bar-room banter.  It is how humans in fact
make sense of the world.  Once we accept
that, we can start to use is to its full
constructive potential.”
“Storytelling, far from being worthless, can do
quite remarkable things, even in a change-
resistant organisation.”

Steve Denning, Former Program Director, KM, World Bank.
RSA Journal, 2/6 2002



Life is changing apace and we
are not immune

It appears that whilst we have access to
state-of-the-art systems, e-journals, e-
books, in fact e-anything/everything, our
working practices are stuck in a time
warp, and one of the hardest things to
change is people.



Reasons to be cheerful



“What is Knowledge Management
(fondly known as KM to its followers)
anyway?  Think of it as a bar of soap
because it is essential and slippery.  If you
use it sparingly you get predictable results.
If you use it to nurture and feed your skin
you may get a glowing result.  But if you
squeeze it too hard it leaps away from
you.  The harder you squeeze the higher it
leaps and the more it eludes you.”

Nigel Oxbrow and Angela Abell, TFPL



"Getting ahead in a difficult profession requires avid
faith in yourself. You must be able to sustain
yourself against staggering blows. There is no code
of conduct to help beginners. That is why some
people with mediocre talent, but with great inner
drive, go much further than people with vastly
superior talent."
 
Sophia Loren [Italian Film Actress]

































The future – vision…







Dreams, Madness & Reality
By Crawford and Michael Gorman

Debunk claims of an all-digital
information future – at least for the
foreseeable future.
They conclude:



• The use of books, magazines and newspapers
is not in decline, but actually growing

• Monitors that are as easy to read as a printed
page have not yet been invented

• Large scale digital conversion and storage of
current print resources (given today’s
technologies) are impracticably expensive

• An all electronic library is not financially
feasible

• There is no such thing as a “free” internet and
computing isn’t really getting less expensive





 
"The best thing about the future is that it only
comes one day at a time."
 

Abraham Lincoln [1809-1865, 16th US President]
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